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my laptop USB Drive Not Reading
Posted by lenovoadmin - 06 Jan 2017 08:25
_____________________________________

Make sure that your USB device is properly inserted inside the USB port. Clear any dust or debris from
the port on the device.

Faulty USB Header

If problems continue, then the USB header port may be damaged and should be replaced. To do so,
carefully remove the bottom plate of the computer to access the internal port. The header is connected
on the motherboard with a ribbon cable. Gently prop this cable off and replace with the new USB
adapter.
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